
 
MMIS TRANSITION UPDATE!! 

  
Electronic Data Systems (EDS) assumes fiscal agent operations from 

Unisys on November 28, 2005. 
  

11/23/2005 at 3:00 PM EST-Unisys STOPS receiving Electronic Claims (BBS 
and Web DDE) 

 
11/24/2005 at 8:00 AM EST-EDS STARTS receiving Electronic Claims (BBS and 

Web DDE) 
  

SAME BBS PHONE NUMBER -- (800-741-0135) 
SAME WEB DDE SITE -- (PROVIDER.KYMMIS.COM) 

SAME EDS HELP DESK PHONE NUMBER -- (800-205-4696) 
  
  
PAYMENT PROCESSING INFORMATION 
 
11/23/2005-Unisys' LAST Payment Processing Cycle (Paper and electronic claims 
received by 11/04/2005 will be processed for payment) 
12/02/2005-EDS' FIRST Payment Processing Cycle (includes capitation; paper and 
electronic claims received by 11/10/2005 will be processed for payment) 
 
TRANSITION CONTACT INFORMATION 
 
EDS Provider Team-(800-807-1232) 
EDS' Bernice Shelton, System Liaison Manager-(502-209-3176) or 
Bernice.Shelton@EDS.com 
 
 
NEW EDS Claims Processing Fax Numbers and Effective Dates: 
Functional Area Fax Number Effective Date 
Third Party Liability 502-209-3243 Wednesday, November 9, 2005 
Financial/Claims 
Adjustment 

502-209-3241 Monday, November 21, 2005 

EDI  502-209-3242 Thursday, November 24, 2005 
Billing Inquiries 502-209-3240 Monday, November 28, 2005 

  
  
Medicaid Automated Voice Response Systems (AVRS) 
SAME AVRS PHONE NUMBERS! 
• Medicaid AVRS-(800-807-1301)  
• Third Party Liability Questionnaire-(800-807-1459)  

 
PROVIDER ENROLLMENT OPERATIONS 
 



First Health Services assumed the Provider Enrollment operations on November 9, 
2005.    
First Health Services Provider Enrollment Phone Number-(800-635-2570) 
  

CURRENT ADDRESS/FAX NEW ADDRESS/FAX 
P.O. Box 2110 
Frankfort, KY 40602-2110 

P.O. Box 22449 
Louisville, KY 40252-0449 

FAX #  502-226-1898 and  703-917-4923 FAX # 502-394-5101 
ATTN: Provider Enrollment 

  
  
MAILING ADDRESSES AND FAX NUMBERS 
 
EDS is the NEW addressee for the following functions:  
NOTE: SAME P.O. Boxes and zip codes 
  
Functional Area P.O. Box  Zip Code 
ECS Mailings P.O. Box 2016 40602-2016 
Provider Correspondence P.O. Box 2100 40602-2100 
Professional Claims 
HCFA-1500 

P.O. Box 2101 40602-2101 

ADA Dental Claims P.O. Box 2102 40602-2102 
LTC Claims UB-92 P.O. Box 2104 40602-2104 
Institutional Claims UB-92 P.O. Box 2106 40602-2106 
TPL Mailings P.O. Box 2107 40602-2107 
Financial Mailings  P.O. Box 2108 40602-2108 

  
  
First Health is the NEW addressee for the following functions:   
NOTE: SAME P.O. Boxes and zip codes 
  
Functional Area P.O. Box Zip Code 
Prior Authorization 
Requests 

P.O. Box 2103 40602-2103 

Pharmacy Claims P.O. Box 2105 40602-2105 
Orthodontic Mailings P.O. Box 2109 40602-2109 

 
 


